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Creating a New Account 

1)​Go to the volunteer page on our website and click the button 

that you see at the bottom, it will take you to our organization 

home page and will look like this 

 

2)​Click the green “Sign Up For This Organization Button” 

3)​You will be asked to enter just an email at first but once it 

you enter yours in it will detect a new email and expand to 

more fields that should look like this 
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4)​You will then get our organizations personal form, any 

question that has an red asterisk on it ( * ) is required to be 

filled in. Once filled click the next next button at the very 

bottom right corner of the form. 

5)​The next page is your availability, while this is not needed for 

you to do it’s just another thing that helps us more if we need 

it, but it can be skipped. 

6)​Once you have done all of the previous steps you will have 

to wait for us to approve your application (this typically takes 

1 - 2 business days) 
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Signing Up for a Shift 

1)​When you arrive at the main organization page (which can 

always be reached via the button at the bottom of the 

volunteer page on our website) you will want to scroll all the 

way to the bottom where you will see active events and 

shelter help. 

 

 

2)​Click the banner with the one you plan on being a part of. 
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3)​Once clicked you will see the new page. To signup for shifts 

click the green “signup button”

 

4)​If you are new to the opportunity/event you will have to fill 

out a few forms any question that has an red asterisk on it (*) 

is required to be filled in. However we ask that you fill in all 

fields that would pertain to you. 

5)​You will then be asked to sign up for any shifts you want to 

be a part of, however if you don't want to do so at this time 

that's ok you can always do it later. 
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6)​You will now see all the available shifts, at the top there are a 

few options if you don’t like the layout of them or find it hard 

to read/understand. 

7)​Each shift will list the details about it including time, place, 

and date. You can click the shift you want or want to look at 

for more details or to add the shift to your cart if you plan on 

taking the shift. 

8)​ Once clicked it will expand and if you wish to be apart of 

that shift click add to cart at the bottom of the card
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9)​You will then get a pop up that will look like this 

 

A series is how all the shifts are grouped. 

The middle two will sign you up for a ton of shifts and I highly 

recommend you do NOT do this as some of them are months 

away and you may have something come up where you have to 

cancel. 

The specific dates one is perfect for if you wanted to sign up for 

that same shift next week without having to redo a few of the 

previous steps. 
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10)​ Once you have all the shifts you would like to sign up for, 

click the “complete signup” button at the bottom right and 

you will be all set!​
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Canceling/Rescheduling a Shift 

It's ok if you have to cancel or reschedule a shift as we 

understand that sometimes things in life just pop up and are more 

urgent. 

1)​From any page in Bloomerang Volunteer you can click the 

profile icon in the top right and get a dropdown menu, click 

“my shifts” 

 

2)​You will now have a page of all of your shifts that you are 

signed up for, locate the one that you want to modify and 

click on it 
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3)​Click the red trashcan icon on the card to remove yourself 

from the shift. You will get a prompt asking if you are 100% 

sure you want to do it, click yes again. 

4)​You are now removed and don't have to worry about 

contacting us as this will automatically send us an email 

saying you have done so. 
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Mobile App Features 

When you have been approved for our organization and signup 

for one of our opportunities it will show up. Tap on the opportunity 

you want to view to go to its page. 
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Below is the page you should see when you select an opportunity. 

 

 



13 

1) The current shift tab will show you all the details about the shift 

that you are currently working similar to the details page when 

you signed up for the shift 
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2) The check in/out tab will allow you to check in for any current 

shift instead of the login kiosk. Just make sure that you see a 

green check mark displayed before you close out of the app. 
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3) The messages will have any message a advisor may send out. 

An example could be in the event of a sever weather situation 

where it would be unsafe to travel to the shelter, you would get a 

message saying not to come in. 
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4) The contacts tab will list out the advisor(s) contact information 

should you have any question about the opportunity. 
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5) The my schedule tab will show you all of the shift you are 

signed up for ONLY in that opportunity  

 

 

 

 


